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Home Performance with ENERGY STAR®
An initiative of the DE Sustainable Energy Utility

Increase your home’s comfort and
safety—and enjoy a utility cost
savings of 20% or more!
Home Performance with ENERGY STAR takes a
whole-house approach to improving your home’s
comfort, energy efficiency, durability and safety—
while reducing its energy consumption. Rather than
focusing on a single problem, such as an outdated
heating and cooling system, inadequate insulation
or drafty rooms, Home Performance with
ENERGY STAR employs a comprehensive home
energy audit with diagnostic tests to pinpoint
specific improvements that can make your entire
home more comfortable and save you money.
It starts with the Home Performance Energy Audit
Home Performance with ENERGY STAR looks at your
home as a system. Our certified contractors begin with a
comprehensive Home Performance Energy Audit that examines
all the areas of your home that can cause comfort and energy
efficiency problems, as well as high electricity use.
These include:
•

Insulation levels

•

How “tight” or “leaky” your home is to outside air

•

Moisture problems

•

Condition of your appliances

•

Efficiency of your heating and cooling system

•

Lighting

FOUR STEPS
TO A
MORE EFFICIENT
HOME

STEP 1

•

A blower door test that uses the combination of pressure and
fan-flow measurements to determine your home’s air leakage,
which contributes to higher energy costs.

•

Qualifying Delawareans
receive an immediate
50% discount ($200 max.)
on the cost of a Home
Performance Energy Audit

•

 ewer drafts and more
F
comfortable rooms

•

Typical utility cost savings
of 20% or more

•

Rebates up to $4,500

•

Comprehensive work
performed by specially
trained contractors

•

A healthier, safer, higher
quality home

•

Decreased greenhouse
gas emissions

Home Performance
Energy Audit

STEP 2

Make recommended
improvements

STEP 3

Your Home Performance contractor will perform several
advanced diagnostic tests to help identify and prioritize energy
efficiency opportunities in your home. These tests might
include the following:

Benefits of Home
Performance with
ENERGY STAR

Final inspection and
“test-out” of job

STEP 4

Rebate payment

$
EnergizeDelaware.org

•

Thermographic camera tests that use infrared images
to assess the effectiveness of your home’s insulation.
Insulation directly affects your home’s comfort and
energy performance.

•

Combustion and safety testing to detect carbon
monoxide and gas leaks.

And if you have a specific issue that’s bothering you,
like a bedroom that’s always too hot or too cold, your
contractor will find out why.

Save up to $2001 off the audit’s cost
Qualifying Delaware homeowners receive an immediate
50% discount ($200 max.) on the cost of a Home
Performance Energy Audit performed by a participating
Home Performance contractor. Included with your audit
are a variety of energy-saving items that your contractor
will install in your home at no additional cost. These
items can include the following:

recommend that you replace outdated or malfunctioning
equipment, such as your heating and air conditioning
system or water heater. When you decide which items
make sense for your home and budget, your contractor
will make the improvements.
Once the upgrades are completed, your contractor will test
your home to ensure that the energy efficiency goals set
for your projects have been met. This ensures that you’re
getting what you paid for and that your home’s energy,
comfort and safety issues have been properly addressed.2
The result: A more comfortable home that uses
less energy and saves you money.

Low-interest loans available
Qualifying Delaware homeowners can now receive special
5.99% financing for energy-saving home improvements,
up to $15,000, through AFC First. Apply online at
deenergyloan.com or call (888) 232-3477.

•

10 compact fluorescent light bulbs (CFLs)

•

Four faucet aerators

Upgrades that pay you back

•

Two efficient-flow fixed showerheads

•

Pipe insulation (installed on hot and cold pipes from
electric water heater)

•

Up to two smart power strips

In addition to the money saved from reduced energy use,
homeowners who make improvements through Energize
Delaware’s Home Performance with ENERGY STAR
Program can receive rebates up to $4,500.3,4

Then the work begins

Start saving today!

Once the audit is completed, your contractor will provide
a list of solutions for the efficiency problems found in your
home. These solutions might include increasing insulation
levels in specific areas of your home or sealing air leaks
to end those annoying drafts. The contractor also might

To find a participating Home Performance with
ENERGY STAR contractor, visit EnergizeDelaware.org
and click on “Home Performance with ENERGY STAR,”
or call (877) 524-1339.

Maximum $200 immediate audit discount valid for homes up to 3,000 square feet with a single combustion appliance zone. Audits on larger homes or homes with
multiple combustion appliance zones may cost more than $200. You should discuss the audit’s cost with your participating contractor.

1

During the audit process, any health and safety issues that are identified, including but not limited to carbon monoxide, asbestos, mold and lead, will need to be rectified
prior to any work being completed in your home. If any health and safety issue is found at the time of test-out, the project will not be considered completed until the
participating contractor submits documentation that the proper remediation of the health and safety issue has been completed.

2

Participants applying for Home Performance with ENERGY STAR incentives must have:

3

a. A central A/C unit, air source heat pump or other primary electric heating system and receive electricity service from a Delaware utility; or
b. A gas furnace or gas boiler and receive gas service from a Delaware utility.
All customer rebates are paid at completion of job, which must be within 1 year of the audit.

4
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Benefits of Home Performance
with ENERGY STAR
• Delawareans can receive an instant rebate

for 50% of the cost, up to $200, for a Home
Performance Energy Audit
• Rebates up to $4,500 available to offset

upgrade costs
• Typical utility cost savings of 20% or more
• Fewer drafts and more comfortable rooms
• Comprehensive work performed by specially

trained contractors
• A healthier, safer, higher quality home

An initiative of the DE Sustainable Energy Utility

Home Performance
with ENERGY STAR®
Get rebates up to $4,500 to improve
your home’s energy efficiency.

• Decreased greenhouse gas emissions

Energy-Saving Products Installed
the Same Day
During your Home Performance Energy Audit, with
your permission, your contractor will install a variety of
energy-saving products at no additional cost. These
may include:
• 10 compact fluorescent light bulbs (CFLs)
• Four faucet aerators
• Two efficient-flow showerheads
• Pipe insulation (installed on hot and cold pipes

from electric water heater)
• Up to two smart power strips

Start Saving Today!
Visit EnergizeDelaware.org or call
(877) 524-1339 to find a participating contractor.

Energize Delaware is proud to be a local sponsor of
Home Performance with ENERGY STAR, a national program
of the U.S. Department of Energy.
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A Whole-House Approach
Is your home too hot or too cold? Do you have
uneven temperatures from room to room? Do you want
greater control over your energy costs? We can help.
Home Performance with ENERGY STAR takes a
whole-house approach to improving your home’s
comfort, energy efficiency, durability and safety.
Rather than focusing on a single problem, such as
an inefficient heating and cooling system or drafty
windows, Home Performance with ENERGY STAR
looks at how improvements throughout your home
can work together to make your entire home more
comfortable and save you money.
Your contractor might use a thermographic
camera like this one to assess the effectiveness
of your home’s insulation.

The Home Performance Energy Audit
The first step is scheduling a Home Performance
Energy Audit performed by one of our specially trained
participating contractors. Delawareans pay only 50%
of the cost, a savings of up to $2001, on the audit. Your
contractor will examine all the areas of your home that
can cause comfort and energy efficiency problems, as
well as high electricity use, such as:

When you decide which items make sense for your
home and budget, your participating contractor will
make the improvements for you.
The result: A more comfortable home that uses less
energy and saves you money.

• Insulation levels
• How “tight” or “leaky” your home is to outside air
• Moisture problems
• Condition of your appliances
• Efficiency of your heating and cooling system
• Lighting

Your contractor may also perform several advanced
diagnostic tests to help identify and prioritize energy
efficiency opportunities in your home. Those tests might
include a blower door test to determine air leakage,
thermographic camera tests to assess insulation, and
combustion and safety tests to ensure proper venting.

Making the Improvements
Once the audit is completed, your contractor will provide
a list of recommended solutions for the problems
identified. These may include increasing insulation levels,
sealing air leaks or replacing outdated or malfunctioning
equipment, such as your heating and air conditioning
system or water heater.

Low-Interest Loans Available
Qualifying Delaware homeowners can now receive
special 5.99% financing for energy-saving home
improvements, up to $15,000, through AFC First. Apply
online at deenergyloan.com or call (888) 232-3477.

Upgrades That Pay You Back
In addition to the money you’ll save from reduced
energy use, you may be eligible for rebates up to
$4,500 to help offset the cost of the improvements.2
Plus, get additional energy-saving products installed
at no additional cost. See reverse side for details.
Visit EnergizeDelaware.org or call (877) 524-1339 to
find a contractor and get started today.
1

Maximum $200 immediate audit discount valid for homes up to
3,000 square feet with a single combustion appliance zone. Audits
on larger homes or homes with multiple combustion appliance zones
may cost more than $200. You should discuss the audit’s cost with
your selected participating contractor.

2

Restrictions apply. See EnergizeDelaware.org for details.

